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Lowe 

database  costs  by  54%. 


Command /Post 


SMART. 

The  new  SmartSTACK  10/100  Workgroup  Switch  Family 

Starting  at  just  $125  per  port! 

“Given  its  port  density  and  feature  richness,  this  is  one  of  the  best 
switches  we  have  seen  for  power  workgroups.” 

—  Ed  Mier,  Mier  Communications 


•  802.  IQ  VLANs  and  802.1p  traffic  prioritization  support 

•  Modular  100Base-FX  uplinks 

•  Integrated  Web  management 

•  RMON  (4  groups) 

•  And  much  morel 
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I  Sybase 


THE  DOCUMENT  COMPANY 
XEROX 


¥  UpplgcaBon. 


These  days,  managing  applications  is  harder  than  ever. 

From  change  management  and  deployment  to  performance  monitoring 
and  event  management,  today’s  applications  come  with  all  kinds  of 
requirements.  And  each  one  has  a  direct  impact  on  reliability,  availability, 
high  performance,  and  serviceability. 

That’s  why  any  application  is  really  only  as  good  as  the  management 
software  that’s  behind  it. 

And  why  95%  of  the  Fortune  500  chose  Unicenter*  TNG1"  to  manage 
their  applications. 


;sr. 


Whether  it’s  for  an  off-the-shelf  software  package  or  your  own 
home-grown  applications,  Unicenter*  really  does  it 
all.  It  offers  everything  you  need,  including  change 
and  configuration  management,  software  distribu¬ 
tion,  security,  backup/recovery,  event  monitoring 
and  management,  performance  management, 
scheduling,  and  help  desk. 

You  can  instrument  your  applications  without 
having  to  modify  them.  And  by  managing  both  the 
applications  as  well  as  the  computing  infrastructure 
in  which  these  applications  run — Unicenter  TNG 
ensures  optimal  availability,  scalability,  and  manageability  of  your  business- 
critical  applications. 

In  short,  you  can  expect  some  amazing  results! 

Call  1-888-UNICENTER  onrisitwww.cai.com 


Lotus  Notes 
Microsoft 
Exchange 
SAP  R  3 
Oracle 


Data  Mining  Solutior 


Instead  of  just  storing  customer  data, 
give  your  decision  makers  the  whole  story. 


There  are  a  million  stories  in  your  customer  data — and  they’re  all  ready  to  be  sold.  With 
the  SAS  Data  Mining  Solution,  you/can  provide  your  sales  force,  department  managers, 
and  other  decision  makers  with  the  tools  they  need  to  gain  true  business  knowledge. 
Which  prospects  are  hot?  Or  not?  Which  target  groups  need  to  be  ignited. .  .or  simply 
delighted?  The  answers  are  revealed  with  the  SAS  Data  Mining  Solution.  It’s  the  only 
software  that  spans  every  facet  of  the  data  mining  process,  delivering  ease  of  use  and 
analytical  depth  in  a  single  package — one  that  draws  directly  from  the  award-winning 
SAS  Data  Warehouse. 

Just  point  and  click.  Decision  makers  don't  have  to  be  statisticians,  or  database  experts, 
to  convert  very  large  amounts  of  data  into  immediate  competitive  advantage.  To  find  out 
more,  including  real-world  success  stories  and  an  interactive  demo  of  the  SAS  Data 
Mining  Solution,  visit  us  at  www.sas.com/datamine 


JUST  BECAUSE  Wh 


Pentagon  to  deploy  huge  medical  data  warehouse  s sssaz 


No  decision¬ 
making 
bottlenecks. 

You  can't  simply  pour  on  more 
general  IT  information  to  uncap 
the  decision-making  bottlenecks 
that  block  your  company's  critical 
technology  strategies. 

To  create  a  clear  IT  advantage, 
you  need  a  proactive  resource  that 
has  its  finger  on  the  pulse  of  IT.  A 
resource  that  can  provide  you  with 
concrete  recommendations  and 
clear  direction  -  in  the  context 
of  your  business.  META  Group  is 
the  only  IT  advisory  and  research 
company  providing  that  kind  of 
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A  Y2K  pioneer  seeks  (and  deserves)  recognition 

Paul  Gillin 


It  was  a  frigid  Wednesday  in  February  1984,  and  I 
was  stumped  for  a  story  idea.  The  software  busi¬ 
ness  was  dead  that  time  of  year  —  not  good  news 
a  guy  who  wrote  about  software  for  Computerworld. 


Wide  world  of  worries 

John  Gantz 


Who  we  are. 


What  we  want. 


Platform  consistency. 
Industry-leading  components. 
Expert  support. 


E-3200  High-Serviceable 
Network-Ready  Desktop 

•Intel®  Pentium® H  Processor 

Prices  Starting  at  ‘1999 


We  need  suppliers  who  can  help  us 
build  the  most  stable  of  networks. 
Who  are  able  to  put  together  any  kind 
of  hardware  or  software  we  ask  for. 
Who,  as  a  matter  of  course,  provide 
experienced  support  people  at  any 
hour,  day  or  night,  and  easy  access  to 
their  top  system  engineers. 

We  don't  need  vendors 
who  try  to  push 
through  off-the-shelf 
solutions  -  what  we  want, 
and  what  we  need,  are  vendors 
who  can  do  things  our  way. 


NS-9000  Enterprise-Class  Server 

•Up  to  Six  Intel®  Pentium  Pro  Processors 

Prices  Starting  at  ’11,599 


Solo®  2500  Value-Class  Notebook 

•  Intel  Pentium®  II  Processor 

Prices  Starting  at  ’1599 


Isn't  it  great  when  you  can  meet  your  wants 
and  needs  at  the  same  time? 


GATEWAY ■  E-Senes  desktops,  ALF  Series  se , 
Solo •  portables  feature  InteP  processors. 


At  Gateway,  we  listen.  Our  whole  business  is 
built  on  giving  our  clients  unique,  customized 
solutions.  In  short,  we  do  things  vour  wav. 
Please  get  in  touch,  and  we'l!  be  glad  to  show 
you  what  that  means. 


E-5200  Technical  Workstation 

•Up  to  Two  Intel  Pentium® II  Processors 

Prices  Starting  at  ’2599 
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^Gateway. 

888-888-0382 

www.gateway.com 


Trying  to  Manage  a  Costly.  Confusing  IT  Circus? 


Lei  I  T  Service  Vision 
Be  Your  Ringmaster 


corporate  Strategies 


Briefs  Heavy  on  the  business  users 


Certification:  One  way  to  show  employers 
your  bona  fide  'net  skills 


- - —  Investors  favor 

Grocers  watch  Web  growth 

/  to  brokerages 


Erkis  Dynamic  data  display 

►  Web  technology  gives  a  ‘graphic’  depiction  of  profits,  productivity 


Internet  Commerce 


m 


Building  a  Digital_Nervous_System 


It’s  ^  about 

INTEGRATION. 


Integrating  what? 

Existing  applications,  packaged  products, 
custom  applications  and  multiple 
Microsoft  technologies  into 
complete  business 
solutions. 


DEVELOPERS, 

REGISTER  NOW! 

events.microsoft.com/events/blzapps 
OR  CALL  (800)  509-8987 
for  more  information. 


Business  Applications  Conference 
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The  Enterprise  Network 


Briefs  NetWare  tackles 
Internet  security 


rector  of  marketing.  The  PK|S 
facility  will  obviate  tlie  need  for 


Tool  aids  network  troubleshooting 


New  3Com 
exec  to  bulk 
up  systems 


named  senior  Digital  Equipment 
Carp,  executive  Bruce  Clafiin  if 
first  president  and  chief  operatnif 


Snapshot 
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Don't  Be  fhe  Last  s 
fo  Profit  from  The  Web 


A  World  of  - 

■  Successful  Web 
Business  Processes 

■  Compelling  Internet 
Technology  Benefits 


www.iceexpo.com 

I-800-667-4ICE  (4423) 


d  Application  Providers 

Keynote  Addresses 
im  Internet  Industry  Leat 


The  Internet  Town  Meeting 


Software 


REVIEWS  Visual  C++ 

Big  upgrade 
closes  the 
tools  gap 


Microsoft:  Help  on 
way.  Users:  Finally! 


IJ 1  M 
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Servers  & 


PCs 


IBM,  others  question 
FAA's  2000  progress 


Users  favor  notebooks  =“^3 

hr  pnKctMt,  »ios  aers  Hilfnws 

=~=S-  to  sm  $30M  ii  costs 
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Tests  by  Client/Server 
Labs  and  Computer- 
world  show  that  suites 
have  taken  some  of 
the  sweat  out  of  a 
commerce  site, 
although.they  have  a 
ways  to  go 


E-commerc 


IBM 

VENDOR:  IBM 
ADDRESS:  Armonk,  N.Y. 
PHONE:  (800)  426*2255 
WEB:  www.software.lbm.com/ 


NET.COMMERCE 


E-commerce 


IP  AVALANCH 


Marie  your  calendar  NOW 
for  Com  Net/ San  Francisco! 


September  30  -  October  2,  1998 
Moscone  Convention  Center,  Hyatt 
Regency  Embarcadero  &  Palace  Hotel 


Come  explore  the  latest  applications  and  technolo- 


to  identify  the  cutting  edge  solutions  that  connect 
remote  workers  to  the  rest  of  the  enterprise. 


SPECIAL  BONUS: 

Register  for  any  ComNet  Conference  or 
Tutorial  Package  by  August  28th  and  receive 
the  official  ComNet  Leather  Portfolio  —  a 
$50  value  —  and  save  $100!  Register  by 
July  1 7th  for  a  ComNet  SuperPass  and  enjoy 
additional  Savings! 


Career 

Counselor 

ADVICE  FOR  THE  IT  PROFESSIONAL 

Lulled  by  dreams 
of  money  and 
career  control , 
many  IS 
professionals  are 
tempted  by 
the  twin  sirens  of 
contracting  and 
consulting.  But 
it's  definitely  an 
acquired  lifestyle 
and  not  for 
everyone 


computerworldcareers.com 


with  COBOL,  OKS.  OS/MVS.  JCL,  TSO  and  I1B2  and  will  rypically 

Information  Systems  Lead  Analysts 
Configuration  Management  Specialist 
C1CS  Applications  Specialist 

ihc  positions  hy  calling  (M3)  464  7230.  Yoo  may  fax  yout  resume  to 
Hot)  464-2676.  email  u»  at  SmffingMpgn.com.  ot  send  it  io  POE. 


When  was 
the  last  time 
a  great  job 
found  you? 


IT  Professionals 


Is  this  your  company’s 
idea  of  cutting  edge? 

If  so,  call  MATRIX  and  we'll  place  you  in  a  high-paying  position 

with  access  to  the  latest  technology  and  training.  As  the  premier 
IT  placement  and  staffing  firm  in  Atlanta,  Dallas,  and  Phoenix,  our 
free  career  services  can  help  you  find  the  job  that's  right  for  you  - 
whether  you're  aprogrammer,  system  analyst,  database  administrator, 
network  engineer,  or  even  a  CIO.  So  if  you're  tired  of  the  same  old 
games,  let  MATRIX  place  you  in  a  contract  or  permanent  position 
that  tests  your  technical  skills.. .not  your  patience. 


MATRIX. 

Advancing  Technology  Through  People  % 


Atlanta  770-677-2400  •  Dallas  972-778-1800  •  Phoenix  602-248-0400 


www.MatrixResources.com 


computerworldcareers.com 


Avoid  lines!  Register  for  the  FREE  expo  before  August  7,  1998 
and  get  your  Personal  Express  ID  Badge  in  the  mail. 


NetworkWorid's 

Managing  Enterprise 
Networks  &  Systems 

- *1  XPOSITION 

Web-based  Enterprise  Management:  Year  1 
Using  the  Web  to  Manage  the  Web 


FREE  Featured 
Presentations 


Participating 

Companies 


Campus 

Editior 


Issue: 

October  31. 1998 


Space  Deadline: 

September  18. 1998 


Material  Close: 

October  9. 1998 


You  work  hard.  Who  says 
you  cant  have  fun  too? 


SAP  has  been  re-defined! 


Learn  to  Specialize  in 
PeopleSoft  and  Go  Places! 

- Will  Train - 


(773)  380-2228 
Daniel_Noa@splv 
(773)  380-3052  FA 


ForeFront  Cal1  for  Free  Color  Catalog  Today! 

~  1-800-475-5831 


Marketplace 


SHOPPING  GENERAL'S  WARNING:  Buying 
Computer  Products  From  A  Mail  Order  Company, 
Computer  Superstore,  Or  Your  Local  Dealer, 
May  Be  Hazardous  To  Your  Wallet. 


Fast,  Proven  and  Effective  I.T.  Training! 


How  to  contact  Computerworld 


Companies  in  this  issue 


Time  to  review  telco  contracts 


merging  with  GTE.  "A  bigger  panies.'  he  said  “My  attitude  is.  share  ideas  on  dealing  with 

ERP  increasingly  more 
than  a  year  2000  fix 

“We  don't  want  to  look  like  a  just  selling  ERP  software  to  a  Salt  Lake  City  company, 
public  utility  now.’  said  Lyn  Me-  bunch  of  manufacturing  geeks  But  the  software  doesn't  sup- 

tion  officer  at  Virginia  Power.  The  year  2000  isn't  ah  issue  limited  production -planning  ca- 

business  that's  out  to  get  other  er  of  diamond-based  tools  used  suit,  he  added.  Boart  Longyear 

— ■ — 

people's  customers.'  in  exploratory  drilling,  its  char-  is  looking  at  swapping  in  new 

An  upcoming  report  by  The  acter-mode  Unix  applications  ERP  software  during  the  next 

mu 
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AMDAHL  PROUDLY  RE-INTRODUCES  RAW  POWER 

‘f'/i 

•  The  Amdahl  Millennium  700  Series  are  the  most  powerful  CMOS 
servers  in  the  universe.  This  year.  Next  year.  Every  year. 

•  Amdahl  TDMF  data  migration  software  does  the  world's  fastest 
S/390  data  migration  -  and  makes  it  transparent.  Amdahl 
Operational  Services  makes  it  happen. 

•Talk  to  Amdahl.  The  pride  is  back. 


AMDAHL 


